





THE HIGHLIGHTS 0F THE YEAR

INFANTS i‘;
REBEQUERIES

Tris Tras launches the "Infants i rebequeries” Estel school requests support from the Council
campaign to support child-rearing of Mayors to address the waiting list

The Occupational Centre opens a new space Sant Tomas celebrates 30 years
in Torellé to support |5 people of Clarella Homes

More than 300 people celebrate 50 years Renovation and extension works begin at
of Tac Osona the Riudeperes residence



MATEIXA FEINA,
MATEIX Sou

Sant Tomas takes to the streets to demand Sant Tomas black pepper and savory
improvements for the disability sector crisps go on sale

Sant Tomas receives the Placa al Treball Joan Casany is renewed as president
President Macia award of Sant Tomas

The new occupational centre of Sant Hipolit The new occupational centre of Manlleu
de Voltrega is launched takes shape ahead of its 2026 opening



TAMILY SATISSACTION SURVEYS

In 2025, the fourth edition of the survey for Sant Tomas families was carried out to measure satisfaction with
the organisation and the services provided.

It is an essential tool for continuing to work on improving the quality of life of the people supported and their
families.

The survey is conducted every two years and this edition incorporated some changes. Firstly, a different channel
was used to reach the families, and secondly, it was divided into two parts. The first covered questions about
the functioning of the organisation and the second focused on the specific service or services the person
receives.

Key findings:

* 93.11% of families are satisfied or very satisfied — 5 points higher than in 2023.

* There is a 5-point increase in families' appreciation of the fact that Sant Tomas helps them feel calmer and
trust in the future. 89.53% consider that it helps them greatly or gives them the strength to do so.

* 95% are satisfied with the information they receive from the organisation. A new communication channel
with families was implemented during 2025.

* Families view Sant Tomas participation groups positively, and interest in talks and workshops has grown.
* The survey sample has grown from 1,213 in 2023 to [,519 people in this latest edition. Of these, 629

completed the survey. Participation has dropped slightly, from 48.8% in 2023 to 41.41% in 2025.

* Results can be consulted on the organisation's website.



RESULTS

Very much @ Quite alot @ A little ® Not at all ®

Rate your level of satisfaction with Sant Tomas.

0,55%

Do you receive all the necessary information from Sant Tomas?

4,68%

To what extent does Sant Tomas help you feel calmer and trust in the future?

1,93%

Rate the extent to which family participation is promoted at Sant Tomas

0,83%

What is your level of satisfaction with the service your family member uses?

4,64%
0,48%

Do you have a clear key worker to ask questions and request support regarding your family member?

0,80%

Is your family member happier and enjoying a better quality of life thanks to the support provided by the service?

0,64%

Are your suggestions listened to and taken into account?

1,44%
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QUALITY AMD EXCELLEMCE

Sant Tomas's quality management system complies with quality standards (ISO
9001:2015), environmental (14001:2015), occupational health and safety (ISO
45001:2018) and food safety management (ISO 22000:2005). This year,
certifications across all services have been renewed.

Other projects that have continued to be developed include:
* Strategic Plan.
* Balanced Scorecard.
* Corporate Responsibility Plan.
* Sant Tomas Sustainability Plan.
* Computer-Aided Maintenance Management (CMMS).
* Whistleblowing channel management and GDPR compliance.

All these actions are linked to the organisation's 7 priority SDGs.



OUR ACTINIT IES

TRAINING AND SUPPORT FOR
WORKPLACE INTEGRATION

GARDENING

CATERING

INDUSTRIAL
SERVICES

AUTENTIC - ART AND
DESIGN SERVICE

SANT TOMAS
CRISPS

THE WORKSHOP AND
SHOP OF SANT TOMAS

MUNICIPAL SERVICES

LAUNDRY

CLEANING

BRIGADE MANAGEMENT
SOFTWARE

GIFT BOX
FOR COMPANIES

SANT TOMAS
CHOCOLATE

THE CAFE
OF SANT TOMAS
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PARTVER COMRANIES
AND IVSTITUTIONS

COMPANIES THAT HIRED OUR SERVICES IN 2025
Abacus Cooperativa “Aj. de Calldetenes “Aj. Centelles “Aj. de
Vic “Aj. St. Bartomeu del Grau " A). St. Pere de Torell6 “Albet
Ametller Origen “Array Plastics Bekaert Textiles Benito Urban
Bon Preu Carrefour Cata Electrodomestics - Cetriko
Companyia d'Uniformes ‘Consultori Bayés 'Covit Creu Roja
Osona Deco Home and Garden Divasa Farmavic E3A
Technologies Elausa electronics Embotits Garriga Embotits
Espina Embotits Monells 'Embotits Salgot Esteve Fred "Evofeed
Flosty Standard Republic "VIEFE "Font Verges 'Formatges Mas el
Garet Frigorifics Ferrer “Fruites Germans Jimenez ' Frusano
Fund. Escoles de Taradell Fund. Hospital de la Santa Creu Vic
Grafiques Manlleu “Granja Armengol *Grup Baucells
Alimentacié Integracions Agrocatalunya [VSiberica La Doma
La Farga Grup Lacats Adecor Laurtin Leroy Merlin "Les
Josefines "Lidl ‘Liquats Vegetals LP Foodies Macson Madel
Mafriges ‘Mec. De la fusta Kim “Metal Graphic 'Mimcord
Montronic Prezero Proquimia “Pulit ‘Puntuajocs Quopiam
informatica ‘Recollida i reciclatge 'Rellotgeria Prat “Sala de
desfer-magatz. J.Vifias Seidor “Servycat SUMAR " Sheets
Innovations ‘Supeco Tesem S.A. Universitat de Vic Vedruna
Escorial Vic 'Vedruna Tona Vicreu Zelent |berica

MAIN CLIENTS

INSTITUTIONS: "Agrupacié de Sords de Vic i comarca “Aj. de
Balenya Aj. de Calldetenes A). de Centelles “Aj. de El Brull "Aj.
d’Espinelves “Aj. de Folgueroles “Aj. de Gurb Aj. de la Vall d’en
Bas “Aj. de les Masies de Roda A). de les Masies de Voltrega

Aj. de Lluca “Aj. de Manlleu Aj. d'Olost "Aj. de Roda de Ter

Aj. de Sant Hipolit de Voltrega “Aj. de Sant Julia de Vilatorta “A).
de Sant Pere de Torellé “Aj. de Sant Quirze de Besora “Aj. de
Sant Sadurni d'Osormort Aj. de Santa Cecilia de Voltrega A|.
de Santa Eulalia de Riuprimer “Aj. de Santa Eugenia de Berga “A).
de Taradell “Aj. de Tona “Aj. de Torell6 “Aj. de Vic "Aj. de
Vilanova de Sau “Ass. La Cuca Fera de Folgueroles Ass.
Sindrome d’Asperger Osona Ass. Sinergrup CEO Maresme

Conferderacién Plena Inclusion Espafia Consell Comarcal
d’Osona Consorci Alba-Ter Consorci d’Osona de Serveis
Socials “Consorci Hospitalari de Vic “Creaccié Ag.
Emprenedoria Innovacié Dincat Federacié Diputacié de
Barcelona Espai Natural Guilleries Savassona Fageda Fundacié

Federacion Regnum Christi 'Fund. Ampans Fund. Bancaria “La
Caixa” Fund. Centre Médic Psicopedagogic d’Osona Fund.
Girbau Fund. Hospital de la Santa Creu Fund. Impulsa Fund.
Institucié Puig-Porret Fund. Lluisa Oller Fund. Pere Mata

Fund. Pere Tarrés Fund. Privada Aspros Fund. Privada de
gestio Clear Fund. Tutelar I'Esguard Fund. Universitaria Balmes

Fund. Viver de Bell-lloc Fundacié llersis ‘Fund-Map

Generalitat de Catalunya Hospitalitat Mare de Lourdes " Institut
del Moianés ‘Mancomunitat la Plana “Organisme Autonom de
Fires i Mercats de Vic UTE MAPTAC

EDUCATION SECTOR: "AFA SES Gurb "Aula Emi DLleure
Gestid d’Extraescolars Escola Guillem de Montrodon Escola
Doctor Joaquim Salarich “Escola Emili Teixidor ‘Fund. Educacié i
Art Fund. Estudis Superiors en Ciencies de la Salut “Fund.
Privada escola Casals Gracia Fund. Universitaria Balmes Escola
Salvador Dali Fund. Vedruna Catalunya Educacié "Institut de Vic

Llar d’infants el Patufet Lleure Aliberch Serveis Territorials de
Catalunya ‘UVic-UCC

COMPANIES AND

INSTITUTIONS
CLIENTS

COMPANIES: Administracié de Finques Julita Novellas AERF
Agencia Nord Aiglies Vic “Alimentaria Tarradellas Mas Gali
Animua Aparcament del Passeig de Vic Aplicacions i Muntatges

Torellé Arcadi Pla ‘Array Plastics ~Artifex Infraestructures Ausa

Comptable “Avicola i Ramadera Casellas “Avient Group “Axilone

Metal Basset Restaurant ‘Baulenas Aulet Benito Urban Berna

Textil “Blancafort 2000 Boira Comercial Tecnica ‘Bon Preu
Boris 45 Brightwell Bugaderia Neutral Business Tic Consultoria
Cal Peyu Camping Gloria “Can Piquipugui Can Serrat Mataro
Caprabo Carnovic Carre Hilsta 'Casa Ametller Casa

Tarradellas Casals Reig Casaperis Bcn  Cedinsa Conservacié
Celler Cooperatiu d’Artés Certis Obres i Serveis 'Cetriko
Chocolates Torras Cigahotels Espafia 'Club Natacié Vic Etb
Coca Del Mossen ' Com. Ene. Renovable Vitamina D “Comercial

Ortrade Iberica Consultori Bayés Construccions Ferrer
Controller Alt Cosins Vilamala Constructors Costa Food Meat
Costertec Curogar D’Ausa Gestié d’Aparcaments
Depuradores d’Osona Dinacil Discongel ‘Divasa Farmavic
Diverintvest Assesoramiento Ecogroup Ecologica “Eat's Easy

Cuina El Taller Estofat Elis Manomatic Enprat Equip Assistencia

Primaria Vic “Erma Plus Hotels "Esbelt ‘Escorxador Frigorific

Osona Esporc Estructures Muntatges | Soldadures Js Etalentum
Eukarya Xocolata 'Euroregalos Eurolotes Exclusives Salat ~Exit

2014 Export El Bruguer Fargas Ferreteria Comella Feérules i

Valvules Finques Osona Fleca Cal Tiana Formatges Mas El

Garet Forn De Pa Xata Forn Estrada Forn Moya Forn Ribas
Fundacié Antoni Serra Santamans  Fundiciones de Roda " Geisntal
Gil Teulades Girbau Grapats and Nuts 'Grup Gepork Grup

Ledexport Grupo Alvic ‘Grupo Hoteles Playa ‘Hostal Bofill
Hostal La Gloria Les Quatre Emes Hosteleria de Serveis

Col'lectius ‘Hotel Fira ‘lan Vinest Club "llunion Bugaderies de

Catalunya Industrias Tekor Indyk Internacional de Comerg de Pr
Infocentre 'IQAP Isern Electro 'Kamel Dermofarmacia Kennet

Osaruyi Konecranes and Demag Ibérica 'La Doma Sa de

Curtidos La Farga Lacambra Laboratoris Neusc ‘Le Porc

Gourmet Lleure Aliberch "Liquats Vegetals Llinasport Lotes

Conscientes Mafriges ‘Mapex Marti Albé Baranera Materials de

Construccié Gil Merca Eleva Mimasa Washtech ‘Mimcord
Montronic Movilsa ‘Mss Seidor ‘Mutua Intercomarcal ‘Nando

Jubany ‘Nirvauto Vallés ‘Nordlogway Nuri i Espadaler Obres i

Paviments Llobet "Olecram 22 Olotvins Omnia Equo Onaigua

Epel Onnera Laundry Barcelona Osona Elevacié Panaderia

Alqueza Paradores De Turismo De Espana Parés Canudas
Pasquina Pastisseria Turro Patel Pedro Roquet Pibasa Serveis
Pideca Planificadora Vic Plasfur 'Plural Technics Eprojecta
Prasio Prats Pa Produc. Tecnics Manut. Osona Proquimia
Promocions Veterinaria Pujolasos Pxi Automotive "Quadpack

Impressions “Que's Lider Recollida i Reciclatge 'Remedios

Edibles Riera Pinto Rodi Rodin Roquet Hydraulics Rovira

Motor Russifiol Clotet Sanirent Seidor Solutions *Serveis

d'Intervencioé Especialitzada Serveis Hotelers Vila Dot Servycat

Seven Languages Signia Consultors Silgan Dispensing Systems

Covit Europe Socid. General Aguas de Barcelona 'Softvic Some
Splendid Foods Successors D’Orench Suara Serveis Synlab

Diagnosticos Globales Tal Com Pinta Teb Verd Tell Me Vic
Terpa Tesem Tole Catalana Tres Knitting Fabrics Triposona
Turris Panem Turrones La Colmena Tushita Union Promotora

de Inversiones ‘Urbaser "Ute Eix Transversal "Ute Fundacié Albir

Intermedia i Co Vascat Vidal Pons Vidal Tulsa Eduard Vilar

Riba Xarxa Comercial de Vic Xarxa de Serveis Urbans
Xemivica Distribucié 25 Osona Bus



TINANCIAL DETAILS

SANT TOMAS SANT TOMAS

ASSOCIATION FOUNDATION
e BaLane
Non-current assets 143 Non-current assets 12.358 13.811
Current assets 140 70 Current assets 5.886 5.408
Net equity 117 188 Net equity 12.986 13.180
Non-current liabilities 0 0 Non-current liabilities 1.255 1.738
Current liabilities 90 25 Current liabilities 4.004 4.301

PROFIT AND LOSS 2024 2025 PROFIT AND LOSS 2024 2025
ACCOUNT (thousands €) | (thousands €) ACCOUNT (thousands €) | (thousands €)

Income from activites 281 Income from activites 16.898 19.458
Variation in stocks 0 Variation in stocks -15 -1
Procurement Procurement -2.537 -3.088

Personnel expenses Personnel expenses -12.317 -14.167

Depreciation of fixed assets -402 -445

Impairment and results of

Depreciation of fixed assets

Impairment and results of -1 0
disposals of non-curr. assets dlsposals of non-curr. assets

Financial income Financial income

MANAGED BUDGET (MILLION €)*

TAC OSONA FOUNDATION
AND SUBSIDIARY COMPANIES

2024 2025
BALANCE SHEET G

Non-current assets 5.501 5914
Current assets 5.395 9.143
Net equity 7.393 8.309
Non-current liabilities 772 3.521
Current liabilities 2.731 3.228

PROFIT AND LOSS 2024 2025
ACCOUNT (thousands €)| (thousands €)

Income from activites 15.883 18.233

Variation in stocks 64 78

Procurement -1.560 -2.461

Personnel expenses -12.131 -13.182

Depreciation of fixed assets -543 -563

Impairment and results of 2 0
disposals of non-curr. assets

36,8M€

YEAR
2022

*Aggregated data from the Sant Tomas Association, the Sant Tomas Foundation, the Tac Osona Foundation, the Tac Osona Integration Enterprise, Tac Osona Services
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INCOME*
Public administrations @ Internal @ Private @

YEAR o
2022 1,8%
YEAR o
2023 SRR
YEAR
2024

1%

YEAR

2025 0,93%

SOURCE OF INCOME

YEAR YEAR YEAR YEAR
2022 2023 2024 2025
PUBLIC ADMINISTRATIONS &
Government of Catalonia 50,17% 49,20% 50,79% 51,48%
Barcelona Provincial Council 0,09% 0,05% 0,05% 0,05%
Osona Regional Council 0,56% 0,52% 0,49% 0,43%
Osona municipal councils 0,63% 0,53% 0,44% 0,35%
Spanish Govt. 0,38% 0,24% 0,18% 0,18%
INTERNAL @
Users fees 2,31% 2,13% 2,09% 2,04%
Residential area copayment 0,76% 0,98% 1,14% 1,02%
Activity fees 0,62% 0,79% 0,84% 0,57%
Business services turnover 41,27% 41,84% 41,29% 41,96%
Miscellaneous income 1,37% 2,22% 1,67% 1,00%

PRIVATE @

Membership fees 0,32% 0,27% 0,26% 0,22%

Donations for companies and institutions 1,44% 1,17% 0,71% 0,67%
Donations from individuals 0,07% 0,06% 0,04% 0,03%
EXPENSES*
Salaries and Social sec. @ Operating expenses @ Depreciations @ Other ®
2072 IS
2022 1,3%
YEAR 2,6%
2023 [
YEAR 2,9%
2024 [ A
2005 I
2025 0,21%
Fundacién - a
ONCE @p scicor @ VILAR RIBA £7 BonpreuEsclat

*Aggregated data from the Sant Tomas Association, the Sant Tomas Foundation, the Tac Osona Foundation, the Tac Osona Integration Enterprise, Tac Osona Services



SOMSANT TOMAS

“My name is Pia Arumi, I'm 19 years old
and | live in Gurb. I've been attending

Estel special needs school for the past
” two years. I'm learning lots of things that

‘ < will be useful in my adult life. For
example, | order supplies for the whole
ﬁsn‘ school and swap dirty cloths for clean
L. ones in the classrooms. What | like best

is helping the younger pupils at the
school; whenever | see them in the
corridor, | always say hello. My friend is
Salma and I'm very fond of all my Noa Cafiizares
” T —
classmates.

“My name is Noa Canizares Fortes,

I’m 24 years old and | live in a
farmhouse in Oris. Thanks to Sant
Tomas, I'm currently on a dual training
programme for people with disabilities,
which is enabling me to learn a trade
and find a job that fulfils me.

For me, the goal in life is to work in a
job that allows me to do my bit to make
the world a better place, and | believe
that with this training | can achieve that.

“My name is Miquel Checa, and I'm
Anna Checa’s brother. She’s been
living at the Riudeperes care home
for a year and a half now. Sant
Tomas has supported us and
provided us with very attentive and
warm care right from the start.
Communication is excellent and |
know exactly which activities she
takes part in, what she enjoys
most... My sister is doing well and is
happy there, and so are we. If | had Miquel Checa
to give it a mark, I'd giveita [0!”

”»

“My name is Albert Corominas and
I've just turned fifty. | live at the Nadal
care home in Vic. Sometimes | also go
to my brother’s house in Calldetenes.
I've been in Sant Tomas since | was a
child. First | went to Estel School.
Then | went to the Manlleu
Occupational Centre. I've been going
to the Santa Anna community centre
in Vic for six years. | go by bus or on
foot. We look after the community
centre with the group of friends.”

Albert Corominas

“My name is Ingrid Laso Cdzar. I'm
from Roda de Ter, although | left there
|4 years ago and now live in Manresa. |
have been working at Sant Tomas for
two and a half years, specifically in the
Eina training and employment
placement service. My job involves
placing and supporting people with
intellectual disabilities and/or
developmental disorders in companies
within the wider Osona area, using the
supported employment approach.”

“My name is Anna Casas, I'm 24
years old and | live in Aiguafreda. |
used to go to the Calldetenes
Occupational Centre, but since
September 2024 I've been coming
to the Centelles centre. We've just
moved to new premises and I'm
really happy here. The activities | like
best are making up games and
painting them, writing, going to the
nursery, playing with the children
and singing songs to them.”

Anna Casas
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santtomas

EVERY ACTION COUNTS.
GET INVOLVED AND BE PART OF THE CHANGE!

&

Offer an employment contract Hire our services
to a person with a disability
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Shop our products Make a donation
Join Sign up to volunteer

www.santtomas.cat
info@santtomas.cat
T.93 885 44 82
C. Sot dels Pradals, 7, 08500 Vic
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